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1. Purpose of the Service

This Terms and conditions govern the provision of Services by the Bank to the
Customer through Ajman Bank Mobile Banking App and other approved digital
channels, enabling the Customer to transfer employee salaries to bank accounts
of the Employees within the UAE.

2. Definitions

Ministry of human resources and Emiratization “MOHRE”: The organizational
structure of the MOHRE comprises of two major divisions: the human resources
division that includes the labor affairs department, inspection affairs department
and assistive laborers department; while the second division is the Emiratisation
Division that includes: national manpower development department, national
manpower employment department, assistive services affairs department,
plus two other department that are directly linked to the office of the Minister:
Communications & International Relations Department and Strategy & Policies
Affairs Department.

Services: domestic salary transfer services provided by the Bank to the Customer
through its mobile banking app or digital channels.

Salary File: Employee salary details submitted by the Customer to the Bank.

Employee: Employee of the Customer, whose salary transfer request is being
processing by the Customer through Ajman Bank mobile banking App.

Working Day: Any day banks are open in the UAE (excluding weekends and
public holidays).

UAE: the United Arab Emirates.

WPS: Wage Protection System, where applicable.

3. Scope of Services

The Bank shall:

- Enable the Customer to upload and process Salary Files via mobile banking app
or approved digital channels to process salary.

- Transfer salaries to Employees’ bank accounts within the UAE.

- Provide transaction confirmations and reporting.

- Ensure compliance with applicable UAE laws and Central Bank of the UAE

regulations as well as Higher Shariah Authority and the Bank’s Internal Shariah
Supervision Committee “1SSC”.

4. Customer Obligations

4.1 The Customer shall:
- Provide accurate and complete details of the Employee and their salary
information.

- Ensure sufficient funds are available in the Customer’s Bank account prior to
submission of a request for salary transfer.

- Submit Salary Files on the within agreed timelines on the Ajman Bank Mobile
Banking App and other approved digital channels by the Bank.

- Comply with all UAE laws and regulations and WPS requirements
(where applicable).

4.2 The Customer shall be solely responsible for:
- Any salary transfer’s request.

- Employee disputes.

- Accuracy of data provided to the Bank.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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5. Bank Obligations

5.1 The Bank shall:
- Execute salary transfers based on Customer instructions.

- Process transactions within agreed service timelines according to MOHRE
requirements.

- Maintain system availability on a best-effort basis.
- Provide support and transaction reports.

- The Bank shall not be responsible for errors arising from incorrect or incomplete
data provided by the Customer.

6. Processing and Service Levels (SLA)

- Salary Files must be submitted before the Bank’s defined cutoff time according
to Ajman Bank no later than “6 pm” on the same day request to be initiated
by customer.

- Salary transfer requests will be processed within the agreed SLA, “(same day
if processed within Ajman Bank cutoff time, else followed the consecutive
business working day.

- Incomplete or incorrect files may be rejected or delayed by the Bank’s sole
discretion.

- Failed salary transfer request will be returned or reported to the Customer.

7. Fees and Charges

-The Service shall be provided by the Bank free of charge.

-The Bank reserves the right to amend fees with prior notice to the Customer.
8. Liability and Indemnity

8.1 The Customer shall indemnify and hold the Bank not liable against any loss
suffered by the Bank in connection with the Services, including but not limited to:

- Incorrect or incomplete Salary Files provided by the Customer.
- Customer’s breach of laws or regulations.
8.2 The Bank shall not be liable for:

- Delays due to system outages beyond its control such as scheduled maintenance
activity or system outage.

- Failures caused by third-party systems (including WPS)

-The Bank shall only be liable in cases of proven gross negligence or willful
misconduct.

9. Confidentiality

Both Parties agree to:
- Maintain confidentiality of all payroll and Employee data.

- Use any confidential information shared in connection with this Terms and
conditions solely for the purpose of the same.

- Comply with applicable data protection laws.

-This confidentiality obligation shall survive termination of the Terms and
Conditions.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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10. Term & Termination

-The Bank shall be entitled to terminate this Terms and conditions with immediate
effect in the event of:

(a) Breach by the Customer of its material obligations under this Terms and
conditions.

(b) The termination is required per any legal or regulatory requirements.

11. Force Majeure

Neither Party shall be liable for delays or failure to perform due to events beyond
reasonable control, including natural disasters, system failures, any epidemic or
a global health scare, or government actions.

12. Dispute Resolution

-The Parties shall first attempt to resolve any disputes amicably.
-If unresolved, disputes shall be escalated internally.

-Final resolution shall be through the provisions mentioned in Clause 13
(Governing Law and Jurisdiction) below.

13. Governing Law and Jurisdiction

- This Terms and conditions shall be governed by the laws of the United Arab
Emirates as applicable in the Emirate of Ajman, to the extend such laws are
not in contradiction with the rules and principles of Shariah as stated in AAOIFI
Shariah Standards and interpreted by the 1SSC.

- This Terms and conditions shall be subject to the jurisdiction of Ajman courts.

14. General Provisions
-This Terms and conditions constitute the entire understanding between the
Parties related to domestic salary transfer services.

-A failure by the Bank to enforce any provision of this Terms and Conditions shall
not constitute a waiver of its rights.

Ajman Bank Public Joint Stock Company (P).S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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